
  

Case Submission Instructions 

 

Requesting a mobile consult using the online scheduler: 

1. Visit https://kvi.tvms.timelessveterinary.com/ to log in with your username and password. 

If this is your first visit to the site, please use your clinic phone number as both your 

username and password (use digits only, no dashes or spaces) and then you will be 

prompted to change them.  

 

 
 

 

2. Click Schedule at the top of the page  

 

 
 

https://kvi.tvms.timelessveterinary.com/


  

3. Select your chosen appointment day by clicking within the calendar. All appointments will 

be defaulted to "All Day" and a time between 8:30am and 12:30pm will be scheduled for 

you. Order of appointments will be made to facilitate an efficient travel plan, you will be 

notified no later than the previous business day.  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

4. Click Save to add the appointment request (you will receive a confirmation email when the 

appointment time has been scheduled). It is ideal to have the patient in the hospital by 

8:15am on the day of the appointment, or no later than 1 hour prior to the exam. 

 

 
 

 

5. Click Add New Consult in the pop-up box that appears within the schedule. You will then 

be taken to the New Consult page (You can also Edit or Add to an Existing Consult). 

 

 
 

 

 



  

6. If this is a new patient, click Add Patient. For a repeat patient, proceed to step 8. 

 

 

 

7. Proceed to the New Patient screen. All fields marked with an asterisk for adding a new 

patient (*) require inputted information. Once information is entered, scroll down and click 

Save. 

 

 
 

 

 

 

 



  

8. If this patient has previously been entered, select them from the Patient drop down list.  

 

 
 

9. Please indicate the name of the Clinician and which Services (you can click multiple) that 

are being requested. 

 

 

 

 

 

 

 

 

 

 

 



  

10. Once the Services have been chosen, click Next. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

11. Enter the patient history and click Next when complete.  

 

 
 

 
 

 

 

 

 



  

12. You will be brought back to the consult report page where you can attach images, videos 

and documents pertaining to this patient when you scroll down the page. If you would like 

to add DICOM images you may add them manually under the DICOMs heading by clicking  

+ Add DICOMs. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  

13. You will see that the Consult Status is currently Unsubmitted in the top right hand corner of 

the page. Under the Admin Details section, you can see what services have been requested 

and the total charge. When you are finished reviewing, click the green Submit Consult For 

Processing button at the top left of the page. You will be notified if there are any questions 

before the scheduled appointment and when your date/time has been confirmed. 

 

 
 

 

 

 


